Instructor Instructions

· Select partners in class and to work with someone who they did not know personally. 

· Once partnerships were formed, individuals were given their negotiation materials and were selected to participate as a Seller or a Buyer at random. 

· For consistency across dyads, Sellers were instructed to start the negotiation by making the first offer. 

· Included in this investigation were two Buyer scenarios and two Seller scenarios, these were also distributed at random. 

· Students were given 3 minutes to read the directions for their position and to prepare themselves for the upcoming interaction. 

· Negotiators were told that the bargaining interaction would take place for 5 minutes and if no agreement was made by that time, they would have to settle on a no deal impasse. 

Therefore, participants were asked to write down the final price they agreed on for the glasses. 

In general, participants reported agreeing to a mean price of approximately $56. 
































Buyers Information Script

You are on vacation and have stumbled across a local store that sells a variety of fashion apparel including jewelry, watches, and sunglasses to tourists. Most of the prices in the place you are visiting are flexible and it is common for you to negotiate a final sale price when interested in buying something from a store. 

While in the shop, you notice a few things that interest you. After looking at a few watches, you turn your attention to sunglasses. You try a few glasses on and eventually find a pair that you like. That said, you decide to try to buy them. 

As it pertains to these glasses, this is not your first time seeing them. In fact, you saw an identical pair and negotiated those down to $60 at another shop across town – that was the lowest they would go. However, you won’t be able to buy those until tomorrow and you would like to buy the glasses now that you have found them in this new place. Knowing that you have an alternative across town at $60, you decide that you would like to buy this pair of glasses for less than that. Ideally, you only want to spend $40 USD. That said, $50 seems fair, and because you have the other shop in mind you are not going to pay over $60 at this time. Of course, the less you pay the better. 

Now, you and the Seller have to negotiate together to reach an agreement. Of course, you do not need to reach an agreement . . . if you cannot, the both of you will simply go your separate ways. With all this in mind, you are interested in the glasses so you turn to the Seller and ask them for the price of the glasses.


































Sellers Information Script

You work at a local store that sells a variety of fashion apparel including jewelry, watches, and sunglasses to tourists. Most of your prices are flexible, and it is common for you to negotiate a final sale price when people are interested in buying something from your store. 

One day, a Buyer walks in and looks around your shop. After looking at a few watches, the Buyer turns their attention to sunglasses. The Buyer tries a few on and eventually finds a pair that they think they like. 

As it pertains to these glasses, you paid $20 for them – that is the wholesale price. That said, in order for you to make a profit, you have to sell these glasses for $40 at the minimum. That is the lowest you will go. Usually, however, you can sell these glasses to tourists for $50. Still, you would like to get $90 for these and, of course, the more money you get from the Buyer the better. 

Now, you and the Buyer have to negotiate to reach an agreement. Of course, you do not need to reach an agreement. If you cannot, the both of you will simply go your separate ways. With all this in mind, the Buyer turns to you to ask what the price is for the glasses. What will you tell the Buyer?”


